	[image: A logo with black text

Description automatically generated]
	Entitlements for non-staff on emergency deployment



	Type of deployment/
contract
	Consultants
	GOARN Experts 
(nil remuneration consultant contracts)
	Standby Personnel  / Experts on Mission
	United Nations Volunteers (UNV)

	
	
	
	Gratis Mechanism
	Reimbursable Loan Agreements (RLA)
	

	Role
	Specialized technical roles.
	Experts identified by the GOARN Operational Support Team can hold advisory or technical operational roles within a WHO team (under the supervision of a WHO staff member) or under the leadership of the Ministry of Health.
	Standby Personnel hold advisory or technical operational roles (under the supervision of a WHO staff member). Standby Personnel cannot undertake supervisory roles or officially represent WHO.
	United Nations Volunteers hold advisory or technical operational roles (under the supervision of a WHO staff member). United Nations Volunteers cannot undertake supervisory roles or officially represent WHO.

	Status
	Consultants are considered neither as staff members nor as officials of the Organization. They are neither “staff members” under WHO Staff Regulations and Rules nor “officials” for the purposes of the 1947 Convention on the Privileges and Immunities of the Specialized Agencies. Consultants shall perform the services under the contract in a personal capacity and not as representatives of a government or any other authority external to the Organization.
	Experts identified by the GOARN Operational Support Team abide by GOARN’s code of conduct and perform their assignments in compliance with WHO's instructions, exercising the utmost discretion in matters related to their assignment.
	The Standby Partner (SBP) organization’s deployees have the status "expert on mission". Standby Personnel must agree in writing (signed Standby Partner Undertaking form) to perform their assignments in compliance with WHO's instructions, and to exercise the utmost discretion in matters related to their assignment. 
	Under the RLA, the loaned expert has the status "consultant".
	United Nations Volunteers are not staff of the United Nations or of WHO. They serve under contract with the United Nations Volunteers programme and are governed by the applicable conditions of service (COS) of UN Volunteers, the UNV Code of Conduct contained therein, and the WHO Code of Ethics.

	Contractual relationship
	Hired on a consultant contract
	Experts deployed through GOARN are issued a standard, WHO short-term, consultant contract without remuneration. The contract has a nominal value of USD 1.
	No direct contractual link exists between Standby Personnel and WHO. Standby Personnel have a formal contract with the Standby Partner only. Standby Partner Personnel sign Undertaking form which is shared with WHO.
	Under RLA, WHO signs the contract with the SBP organization for the loaning of the expert(s) and WHO covers all costs based on the budget submitted by SBP and agreed by WHO (which includes salary, insurance, travel 7% management fee). The deployees have a direct contract with the SBP organization.
	United Nations Volunteers serve under contract with the United Nations Volunteers programme.

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	Length of Deployment
	Can be hired for up to 22 months in a 24-months period.
	GOARN experts deploy initially for a period of between four to six weeks, but can be extended.
	Standby Personnel are usually deployed for an initial period of  three to six months, but can be extended.
	United Nations Volunteers can deploy for assignments of three to twelve months. Can be extended.

	Remuneration
	Emergency consultancy rates (based on grades and 30 calendar/working  days per month).


	The GOARN Partner Institution continues to pay the salary and benefits to the expert released for deployment. 
	Paid by SBP organization.
	Paid by the SBP organization to the deployees; WHO reimburses the SBP based on the approved budget.
	Paid by UNV; reimbursed by WHO.

	Living Allowance
	Arranged and paid for by WHO (50% capital, 50% elsewhere).
	WHO provides daily subsistence allowance, known as a living allowance, applicable to GOARN experts and consultants deployed in response to emergencies (50% capital, 50% elsewhere).
	Arranged and paid for by SBP organization
	Paid by the SBP organization to the deployees; WHO reimburses the SBP based on the approved budget.
	Volunteer Living Allowances and other entitlements arranged by UNV and paid by WHO through a Global Service Clearing Account.

	Travel to duty station
	Arranged and paid for by WHO
	WHO provides airfare in economy class to and from duty station.
	Travel to international port of entry arranged and paid for by Standby Partner; in-country travel (duty travel) arranged and paid for by WHO.
	Travel to international port of entry arranged and paid for by Standby Partner; reimbursed by WHO. Additional in-country travel (duty travel) arranged and paid for by WHO.
	Arranged by UNV and paid by WHO through a Global Service Clearing Account

	UN Travel Documents
	UN Certificate provided by UN at request of WHO.
	UNV ID-card issued by the UNDP CO in the country of assignment.

	Arrival in-country
	The receiving WHO office arranges airport pick-up and initial accommodation and provides required office space and equipment.
	UNDP/UNV Field Office arranges airport pick-up and provides support with accommodation. WHO provides required office space and equipment.

	In-country Duty Travel
	Travel arranged and paid for by WHO, includes all duty travel for WHO during assignment.

	Rest and Recuperation (R&R)
	R&R is provided based on WHO's policy in force at the duty station. Consultant fees continue to be paid over the time of rest and recuperation.
	R&R is provided based on WHO's policy in force at the duty station.

	R&R is provided based on WHO's policy in force at the duty station. Travel arranged and paid for by WHO. Per diem is paid by the Standby Partner.
	R&R is provided based on WHO's policy in force at the duty station. Travel arranged and paid for by WHO. Per diem is paid by the Standby Partner (reimbursed by WHO).
	R&R is provided based on WHO's policy in force at the duty station. Travel arranged and paid for by WHO.

	Insurance
	The insurance that WHO provides during the period of the consulting contract is considered complementary to the insurance individuals on consulting contracts are required to obtain and maintain in force throughout the contract period. In this regard, they should ensure that they obtain and maintain adequate international medical expenses coverage under their national, institutional or private health insurance scheme. The WHO-provided insurance expires concurrently with the end of the consulting contract and does not provide reimbursement for medical expenses incurred after the date of termination, regardless of cause.
	Health, accident, medical evacuation, third-party liability insurance (covering war-risk and other extraordinary risks) provided by the Standby Partner.
	Health, accident, medical evacuation, third-party liability insurance (covering war-risk and other extraordinary risks) provided by the Standby Partner. Reimbursed by WHO as per the approved budget. 
	Medical, dental and hospital care; life and disability insurance provided by UNV and paid for by WHO.

	Repatriation and Evacuation, including Medical Evacuation
	WHO makes or facilitates arrangements for medical evacuation for consultants and, provided that any required visas are provided, access to medical facilities.
	Arranged and paid for by Standby Partner with assistance from WHO as defined in respective individual Standby Partnership Agreements.
	In the event of a medical or security emergency WHO shall arrange for the evacuation of the Loaned Employee from his or her duty station.  The Lending Employer agrees to reimburse WHO for all costs related to such evacuation.
	Arranged by UNV and paid for by WHO.

	Security Arrangements
	Internationally recruited consultants are eligible for security evacuation or relocation when such measures are declared necessary for international staff by the United Nations Security Management System (UNSMS).

	GOARN Experts on consultant contracts are covered by the UN security framework. They are required to complete the mandatory UN field security training courses before being deployed, as well as confirm they will abide by WHO and UN security policies and directives.
	Standby Personnel are covered by the UN security framework. They are required to complete the mandatory UN field security training courses before being deployed, as well as confirm they will abide by WHO and UN security policies and directives.
	Loaned Personnel are covered by the UN security framework. They are required to complete the mandatory UN field security training courses before being deployed, as well as confirm they will abide by WHO and UN security policies and directives. 
	United Nations Volunteers are eligible for security evacuation or relocation when such measures are declared necessary for international staff by the UNSMS. They are also entitled to full reimbursement for residential security measures. WHO will make the payment to UNV.

	Residential Security Measures (RSM)
	n/a
	n/a
	RSM to be covered by the SBP organization.
	SBP includes the RSM costs in the budget to be approved by WHO (when applicable).
	International United Nations Volunteers are entitled to RSM; arranged by UNV and paid for by WHO.  





Insurance for individuals & GOARN experts engaged using Consultant contracts
WHO expects individuals and GOARN experts engaged on consultant contracts to have their own primary medical insurance coverage; the WHO insurance is complementary.
	Insurance coverage offered by WHO
	Details

	Medical expenses for accident or emergency illness*
	USD 50,000.- max. per event

	Emergency medical evacuation/repatriation**

	USD 10,000.- max. (incl. in USD 50,000.- above)

	Compensation in case of accidental death

	Lump sum = 3 x annual pensionable remuneration P4.step 1
(annual pensionable remuneration P4.step 1 = USD 171,868.- as at 1 Feb 2022)

	Compensation in case of permanent (total or partial) disability due to accident or illness
	Lump sum = Percentage of 3 x annual pensionable remuneration P4.step 1 according to the degree of disability

	War and terrorism risks
	Included (nuclear/chemical/biological risks excluded)



*Emergency illness = A life-threatening situation where the patient must start treatment within 48 hours and for whom travel is not possible for medical reasons.
**Transportation by professional ambulance service to the nearest hospital where treatment can be given or repatriation to home country or medical evacuation to country where care can be given.
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