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	SUPPLIER PERFORMANCE REPORT & PAYMENT APPROVAL – SERVICES* 
STRICTLY CONFIDENTIAL, NOT FOR RELEASE OUTSIDE WHO
Once signed, upload in ECM: Supporting – Confirmation of Receipt of Clearance Documentation (Add -SEF- in the “Comments” box)

	This document is issued for the purpose of:

	☐  Final Payment:
	Complete Sections
A + B + C
	☐  Reporting on a Long-Term Agreement: (eManual VI.1.3 para 510):
	Complete Sections
A + C

	☐  PO Closure:
	Complete Sections
A + B ii + C
	
	



	Supplier’s name & Site:
	

	Report date: 
	Click here to enter a date.	Service contract type:
	Choose an item.
	PO #:
	
	LTA No. (only in case of LTA performance reporting)
	

	Contract Dates:
	
	Contract currency  and value: 
	
	Value of contract (US$):
	


	
	A. Supplier performance report / Contract compliance
	Yes
	No
	N/A*

	1. Was the service delivery made in accordance with contractual timelines?
	☐
	☐
	☐

	2. Did the supplier deliver in conformity with Terms of Reference?
	☐
	☐
	☐

	3. Was the service delivered in compliance with the contractual terms and conditions?
	☐
	☐
	☐

	4. Has the supplier performed in accordance with any post-delivery service or support arrangements incorporated in the contract?
	☐
	☐
	☐

	5. Was the supplier receptive and responsive to queries during Service period?
	☐
	☐
	☐

	6. Has the supplier established and maintained collaborative relationships during the execution of the contract?
	☐
	☐
	☐

	7. Has the supplier been acting professionally and ethically all along the execution of the contract?
	☐
	☐
	☐

	8. Would you deal with the supplier again? If not, attach an explanation.
	☐
	☐
	☐

	9. Was the end user satisfied with the quality of service? 
If No, state reason given by end user:  

	☐
	☐
	☐

	10. Any other comments: 

	(*) If ticked, please justify: 



Where appropriate, attach a supplementary sheet, related documentation or correspondence giving details.CPCTempl_Pay.Appr.&SupplierPerfEval._Services_v.02_20190313

	B. PAYMENT APPROVAL 

	☐  i. Services rendered satisfactorily to date and release of the requested payment is authorized.

	☐  ii. Services rendered satisfactorily to date and no further payment is to be released. Please give reasons and ensure submission of a Financial Statement:


	☐  iii. Services NOT rendered satisfactorily, however, requested payment is authorized. Please justify below or refer to comments under A.:
	

	☐  iv. Services NOT rendered satisfactorily and requested payment is NOT authorized. Please explain and refer to comments under A.:
	



	C. SIGNATORY 
	

	Signatory
	Responsible Officer:

	Name:
	

	Signature:

	

	Date:
	


[bookmark: _GoBack]*  To be used for APWs to Companies or Institutions (not to Individuals), TSAs and Non-Grant LoAs when their value exceeds US$ 50,000.
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